The Shall’s.......

User’s Guide

‘ The Shall 's ;

Program Managers Companion

Solution




2 \ User’s Manual

© 2010-2011 The Shall’s LLC. All Rights Reserved.
The Shall’s, LLC. 4164 Bennett Drive, Hamilton Ohio 45011.

The Shall’s is a trademark of The Shall’s, LLC. registered in the U.S. and other countries. The coversheet logo are
trademarks of The Shall’s, LLC.

The Shall’s documentation is copyrighted. You are not authorized to make additional copies or distribute this
documentation without written permission from The Shall’s. You may use this documentation solely with a valid
licensed copy of The Shall’s software.

All persons, companies, email addresses, and URLs listed in the examples are purely fictitious and any
resemblance to existing persons, companies, email addresses, or URLs is purely coincidental. Credits are listed in
the Acknowledgements documents provided with this software. Mention of third-party products and URLs is for
informational purposes only and constitutes neither an endorsement nor a recommendation. The Shall’s, LLC
assumes no responsibility with regard to the performance of these products.

For more information, visit our website at www.TheShalls.com.

Version 1.0



“The Program Managers Companion”



Table of Contents

4 \ User’s Manual

TABLE OF FIGURES 5
CHAPTER 1 7
INTRODUCING THE SHALL’S 7
About This Guide 7
Using The Shall’s Documentation 7
The Shall’s Overview 8
CHAPTER 2 10
INSTALLATION 10
CHAPTER 3 11
PROGRAM INFORMATION INTERFACE 11
Program Input 12
CHAPTER 4 16
SYSTEM INPUT PAGE 16
System Input Page Tools 17
CHAPTER 5 19
DOCUMENT COMPARE 19
CHAPTER 6 21
SYSTEM INPUT 21
System Input Page 22
Specification Window 22
System Output 22
Method of Compliance 23
Supporting Documentation 24
CHAPTER 7 26
REQUEST FOR INFORMATION 26
Request for Information 26
Exporting an RFI 27
CHAPTER 8 29
CREATE REPORTS 29
Create Reports Page 29
Modify Table View 30
CHAPTER 10 34
DOCUMENT CREATION 34
Creating Documents on Demand 34



CHAPTER 11 38

IMPORT AND EXPORT 38

Importing 40

Table of Figures

Figure 1 Program INtErfaCe PaAge........cccuuiiiiie i e sttt e e e sttt e e e e e e e e e e et e e e e e e s nnnneees 11
o U] (T2 o T [ o - PSSR 11
o U (TG B KO 1 @ N =T (= PSS 12
Figure 4 Company Name FIeld .........oiiiiiiiiii et 12
Figure 5 Company AdAress FIld..........ccuuiiiiiiiiiii e 13
Figure 6 Tabbed LayOout FIEIAS ..........ooiiiiiiiiiie e 13
Figure 7 Drop Down Calendar FIeld...........oii it 14
Figure 8 Completed Program INterface PAgE ...........cooiiiiiiiiiiieiiiee et 15
Figure 9 SPecifiCation BUCKET.............iiiiiiii et 16
Figure 10 System INPUE TOOIS ......coiiiiiiiiiiiee et e e e e e e e s be b e e e e e e e e nneees 17
Figure 11 Document COMPAIE PAJE ........ueiiiiiiiiiiiiaee ettt ettt e e ribe e e e e s s sbnbe e e e e e e s annneeeas 19
Figure 12 System INput CoOMPlIANCE PAJE........couiiiiiiieiiiieeee et 21
Figure 13 Customer Specification Criteria SECHON .........ccccuveiieiiiiiiiiee e e 22
Figure 14 SYStemM OULPUL ....c.coeeiiiiee e e cciiie e e s sttt e e e e s s e e e e e e st e e e e e e s s snntaaeeaaeesantnaeeeeeeesannrenes 22
Figure 15 Method of ComplianCe TESt BOX........ccuuiiiieeiiiiiiieiee e e eciteee e e e e e e e e 24
Figure 16 Supporting DOCUMENTALION ........eviieiiiiiiiieee e s et e e e st e e e e e e s e e e e e s st e e e e e e e ennnnneees 24
Figure 17 Request for INfOrMation ...........eueiiiiiiiiiee e e e e et e e e e e 26
Figure 18 RFI SENAING FEALUINES .......eiiiiiiiii ettt ettt enbee e e e 27
FIQUIE 1O RFT OPLIONS ..ceiiiteiieiiieie ettt ettt s ab bt e e st e e s aba e e s nb e e e e enbbeeesnnes 28
Figure 20 Create REPOIMS PAGE ....couuiiiiiiiie ittt ettt 29
Figure 21 The Shall's SCM REPOI. .....ccoiuiiiiiiiiieitiee ettt e e 30
Figure 22 Modify Table VIEW .........ooiiiiiiiii ettt 31
Figure 23 Export Records to File and DiStribULION ............cooiiiiiiiiiieiieee e 32
Figure 24 SCM Exported into an Excel WorkbooK...........c.uueeiiiii e 33
Figure 25 Export to Create DOCUMENT File...........uuiiiiiiiiiii e 35
Figure 26 Specify XML and XSL OPLIONS. ....cccoiiiiiiiiiie ettt e e e s snbeee e e e e e e ssnnnees 35
o (U (T2 A = o I e o Yo o PSSR 36
Figure 28 Field EXport Order for the FAAT ..ottt e e e e e 37
Figure 29 FAAT Automated DOCUMENT .......cccoiiiiiiiiieee ettt e e e e s e e e e strae e e e e e s sern b e e e e e e e s ennnnees 37
Figure 30 SeleCt SENA/EXCEI .......uuiiii it e e e e e e s e e e e e e s ennreees 38
o U (ST 3 bt o Yo ] 1 o PSSR 39
Figure 32 EXCEl SPreadShEet..... ..o 39
(o OIS o ] oTo] 1 (] o P PO PR PSP 41
Figure 34 IMPOIt FIEIAS .....eeeiiiiei ettt e b e et e e e 41
Figure 35 Field IMPOrt TADIE .......ooi e 42
Figure 36 Final IMPOM SEIUD .......eiiiiiiie ittt st e st e e e 43

“The Program Managers Companion”



6 \ User’s Manual



Chapter 1

Introducing the Shall’s

The Shall’s® is a comprehensive tool that will track and help solve all requirements that
must be met to deliver a complete and signed off project. The Shall’s will build a
requirements matrix that is eventually signed off by your customer and demonstrates how
all requirements are met and satisfied prior to starting your project. The Shall’s bundle
also creates:

e Requests for information for scope changes or clarification of a requirement

e Acceptance Data Packages

e Skeleton Operator Manual

e Acceptance Test Plans and Procedures

e Instant reporting in multiple formats

¢ Built-in document compare and much more

The Shall’s® is the leading workgroup database software for quickly creating and sharing
solutions adapted to your business needs. Powerful features, broad platform support, and
an easy-to-use interface make The Shall’s indispensable for any company who needs to

track and manage project requirements, and information.

About This Guide
This User’s Guide contains an introduction to The Shall’s features and provides step-by-

step instructions on the most common tasks. To send your feedback on this guide, go to

www.theshalls.com and contact or email technical support.

Using The Shall’s Documentation
The Shall’s documentation provides a learning path to productivity, installation

mstructions, and more.
The following manual is included:
o The Shall’s User’s Guide (this manual): contains key concepts and basic

procedures

“The Program Managers Companion”
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e [nstallation: contains installation instructions and a list of the features in the

current version

The Shall’s Overview
The Shall’s has many features to aid in tracking customer requirements, cutting

project logistical hours and cost associated with requirement traceability. A simple

user interface will aid in the creation of the following documentation:

Reports
e System Compliance Matrix (SCM)
e Quality Inspection Report (QIR)
e Analysis Report
¢ Non-compliance Report (NCR)
e Design Report

e Similarity Report

Documents
e Operations and Maintenance Manual (0&M Manual)
e First Article Acceptance Test (FAAT)
e Acceptance Test Procedures (ATP)
e Statement of Work (SOW)

¢ In-house Product Requirements

The Shall’s is a valuable tool for government contracting, pharmaceuticals, military
contracts, chemical and gasses plants, and a key to developing in-house
specifications and requirements for your own products. The import and export
capabilities supports multiple formats and both Windows and Macintosh platforms.
Automating tasks such as creating draft documents, comparing documents between
revisions, instant reporting with added team distribution and customer distribution.

The Shall’s search capabilities and sorting is made easy with an easy-to-use toolbar.
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Chapter 2

Installation

To install on a Windows based platform, insert the cd. Go to the “The Shall’s” folder
and select “The Shall’s” .exe file. Right click on the file and choose “Open”. This is a
typical installation and the user will be prompted where to store the operating files

and folder.



Chapter 3

Program Information Interface

The following pages will demonstrate the user interface with “The Shall’s Program

Information” page. This is the default page when opening the program.

System Compliance Program

100 .and ﬂ ‘Browse

Figure 1 Program Interface Page

06 The Shalls Copy 2 (=)
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Program Input
To begin using The Shall’s, click new record on the tool bar. A box will appear

around the LOGO here field. Right click with your mouse and a list of options will

appear.

Cut
Copy
Paste

Insert Picture...
Insert QuickTime...
Insert Sound...
Insert File...

Export Field Contents

Figure 3 LOGO Here

This field is referred to as a “bucket” type field. Insert your company logo by
choosing the “Insert Picture” line and your logo will be resized to fit the logo field.

The proportions of the company logo will be constrained and the image will not be

distorted. Next press the tab key.

System Input | Doc Compare | D
Figure 4 Company Name Field

The Company Name field will highlight. Type in your company name and press the
tab key.

Your Company

Systemn Input | Doc Compare




Figure 5 Company Address Field

Type in your company address, phone or contact information, and web site if
applicable. Once you type in the street address, press enter to continue filling in

your address information. When complete press the tab key.

System Compliance Program

Figure 6 Tabbed Layout Fields

The “Project” tab will highlight. The tabs are used for navigation after the program
information has been input. Press the tab key and the Document Control No. field
will highlight. Enter your DCN number for the project you are inputting if applicable.
Press the tab key and the Cage Code field will highlight. Enter you company cage
code if applicable. Press the tab key and a drop down calendar will appear in the

Date Created field. The default value will be the date information is being input.

“The Program Managers Companion”
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GA 1212123

April 2011

Syste Sun Mon Tue Wed Thu

27 28 29 30 31

4/12/2011 8:57:03

Figure 7 Drop Down Calendar Field

Click on the appropriate day and press the tab key. The project field will highlight.
Enter the project name and press the tab key. Repeat this process to enter the
Customer Name, Customer Address, Customer Cage Code, Customer Document

Number, and PO number as seen in figure 8.



Your Company

System Compliance Program

Attack Trainer (AT) I

123 Missile Way
Rocket, Alabama 12321
Auto
Generated

GA 23441412 Fisids
PO 123212321

Modified B SRR 4/12/2011 10:07:35

Figure 8 Completed Program Interface Page

Enter the user name in the created by field and the program information page is
complete. The modified by and date changed fields are auto generated and cannot

be changed. This is pertinent program information that will migrate into the system.

“The Program Managers Companion”
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Chapter 4

System Input Page

Select the System Input tab as seen in figure 9 by selecting the System Input tab.
This page is where all the customer requirements are input. Click on the Formatted

Customer Specification box and right click on your mouse.

Your Company

System Input

Formatted Customer Specification Enter Text to Highlight ‘ Highlight
e |

NOTE! Cut and paste the scope
Customer Specifications

from the customer specification into
the Doc Creation "Scope” field

Formatted Customer Specificaton Enter Text to Hig
Co Y
Paste lecitcatiol

Insert Picture...
Insert QuickTime...
Insert Sound...
Insert File...

Go to System Page

LSRR 4/12/2011 10:07:35

Figure 9 Specification Bucket

Choose the Insert File line. This is where the customer specifications are stored.
There are several formats that can be input. Microsoft Word, any version. A test file,
.pdf, or .rtf. When working with a word file, it may be preferential to convert to a
text file prior to pasting into the field. PDF format can be converted into a MS Word

document, but caution must be used due to some information not being formatted.



You can insert a PDF document, and cut and paste, around the heard and footer

information. In video demonstration one, we are using a .txt converted format.

Your Company

Nsuiaoes Ini

fthe suhm ¥
fand staini = Filt d ! BIA
b All equir '|snt and exterid ilters an ingf 1 should be clean, free from all
forign) 0 ted transfers the  fe28] Open Flia
o The s shall not cg of — .
b :a:xewmit’m mss customer spec st i Ve Highlight multiple
coafine f approval e r ing the co :
of th Q,g into the ically corrosion resistant (plastics, passi wor dASA n !he be

fisted, the material identi customer er protection noted. Items suppiied with specification
Imanufacturer should be specifications I's protection scheme noted (attach daty priate).

The performance of coa! P field h substrate shall be certified by the
ftests. e

The stal hour test per ASTM D5894 Standard Practice for Cyclic Salt Fog/UV Exposure|
of Painted Metal, (Anarnamg ures in a Fog/Dry Cabinet and a UV/Condensation Cabinet), using ASTM G 85 Standard Practice

[for Modified Salt Spray (Fog) Testing (Diute Electrofyte Cyclic Fog/Dry Test, Annex AS5). Results of the test shall be evaluated using
the methods of ASTM D810 Practice for Evaluating Degree of Rusting on Painted Stee! Surfaces and ASTM D 714 Test Method for

[Evaluating Degree of Blistering of Paints. No rusting, or ing of the coating is acceptable.
Certification of coating systems in terms of tests may be propi
Coating systems and for and curing, as well as repair and touch-up procedures for shop and fiels
damage 1o the coatings. shall:
| conform to the of the
'mammemassumneemocessmbemedbymesuyer and
" oe coating p 10 the buyer for approval.
Transfer Specification

The standard for ion is & 1008-hour test per ASTM D5894 Standard Practice for Cyclic Salt Fog/UV Expoaure
Painted Metal, {Alternating Exposures in a Fog/Dry Cabinet and a UV/Condensation Cabinet), using ASTM G 85 Standard Practica
Modified Salt Spray (Fog) Testing (Diute Electrolyte Cyciic Fog/Dry Test, Annex AS). Results of the test shall be evaluated using
e methods of ASTM D810 Practice for Evaluating Degree of Rusting on Painted Steel Surfaces and ASTM D 714 Test Metnod for
Evaluating Degree of Blistering of Paints. No rusting, or ing of the coating is acceptable.
Certification of coating systems in terms of ized tests may be

Navigates the User L » [ GotoSystem Page
to the System Paae

Sl 4/12/2011 10:07:35

Figure 10 System Input Tools

System Input Page Tools
There are several tools on the system input page as illustrated in figure 10.

e The Open file button will open the file that is contained in the formatted
customer specification bucket.

e The transfer button filters the document and moves it into the customer
specifications field for separation.

e The highlight button will highlight any word that is typed into the text to
highlight field as seen in blue.

“The Program Managers Companion”
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e The go to system page navigates the user to the system page for requirement
validating and report creation.

View the “Video Demonstration One” at this time.



Chapter 5

Document Compare

The Shall’s has incorporated a very powerful tool to help track changes in customer

specification revisions. Different revisions may contain the following:

e Modified Text
e Deleted Text
e Added Text

Your Compeny

[Acded Text Color]  [Bice ::.‘; Added Text Style]  |Underline Boid
[Delsted Texi Color]  [Red Groen Doleted Texi Styia|  Malic ozt
[Modtied Text Color] [Green [Yetow odified Text Style] [Bold o
Original Document New Document
Select all of the original
document, copy, and DISTRIBUTION STATEMENT:
DISTRIBUTION STATEMENT: paste into the "Original Distribution autnorized to U.S.
Distribution autnonized to U.S. Document” field. Government agencies and their
‘Government agencies and their contractors s ; Reason:
contractors only; Reason: administrativi
administrabve/ Select all of the Nsr“"d Rev operational use, date: 03 November
ional use, date: 03 NS DOV £ 2000. Other requests for this document
2000. Other requests for this document paste into the "New shall be referred to
shall be referred to Document” field.
Press the "Find RevX
RevX Differences” button.
Approval Record
Approval Record Approved By: Date
Approved By: Date
. ” Revision Approval Record
Rewvision Approval Record Find Differences Revision
Revision Level
I awal Changes Made Reloaca

[While every effort has been made to ensure the completeness of this list, document users are

lcautioned that they must meet all specified requirements and documents cited in sections 3 of

[this specification, whether or not they are listed.

[2.2 Government Documents_and standards

[2.2.1 and

[The following ifs and form a part of this document to the

lextent specfied heren. Unless otherwise specfied, the issues of these documents are those listed
n the issue of the Department of Defense

SPECIFICATIONS

MILITARY

ML -2- 1 502476 -Fllatos, Identificstion, Equpment.

MIL-C-5541 Class 1A Gold

MIL-STD-210 -Climatic Information to Determine Design and Test Requirements for Military

|Systems and Equipment.

IMIL-STD-642 -Identification Marking 04 Combai and Yacacal Transpoﬂ Vehicles.

MIL-STD-810 -Environmental Test Me

IMIL-STD-1472 -Human Engineenng Deslgn Cntena for N Mary Systems Equipment and

Faciities.

PMIL-HDBK-1791 -Design for Internal, Aenal Delivery in Fixed Wing Aircraft.

2.3 Non-Government Publications

[The following documents form a part of this document to the extent specified herein.
WMERICAN NATIONAL STANDARDS INSTITUTE, INC (ANSI)

PR £/13/2011 3:53:54

Figure 11 Document Compare Page

The user may select which color for the type of modification, and style to make it

easier for the user to identify document changes. Select and copy the text from

“The Program Managers Companion”
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Revision A of your customer specification. Paste it into the Original Document field.
Select and copy all of the text from the new revision and paste it into the New
Document Field. Press the Find Differences button. View “Video Demonstration

Two” at this time.



Chapter 6

System Input

From the system input tab, press the Go to System Page button. This is the section of
The Shall’s that all of the requirements will be addressed and the method of

compliance agreed upon.

Your Company

5.1.8 Ancillary Structural items

a. Corrosion resistant materials and fasteners shall be used for all ancillary structures and
appurtenances attached to the main chassis structure, particularly for items subject to repeated
fastening, adjustments or chafe.

Our company uses only corrosion resistant materials for fasteners.

4/13/2011 4:25:07

Figure 12 System Input Compliance Page

“The Program Managers Companion”
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System Input Page
The System Input Page stores all of the customer requirements that were entered

from the System Input Tab of the Program Information Page. Each shall is one

record and has it's own page for information.

5.1.8 Anclllary Structural items

a. Corrosion resistant materials and fasteners shall be used for all ancillary structures and
appurtenances attached to the main chassis structure, particularly for items subject to repeated
fastening, adjustments or chafe.

Figure 13 Customer Specification Criteria Section

Specification Window
Once the requirement is received, a Requirement Serial Number is auto generated

for use in requirement identification when exported into an Excel spreadsheet. The
serial numbers can be reset if the user chooses in order to start an new project. The
back button will navigate you back to the System Input Tab on the Program

Information Page, or you can navigate using the layout dropdown menu.

System Output
In most cases, the customer will supply your company with a Requirements Matrix

to identify the method of compliance they would like for your company to use for
validation. The System Output selection boxes distributes the requirements into all
the necessary buckets to be pulled as needed. It is best to fill in this section, using
the customer matrix if provided, during the time that your team discusses

compliance methods of the requirements.

ur comnany Lses nnlv corrnsion resistant materials for fastenars.
Figure 14 System Output




There are seven options available for each requirement:

e Analysis

e Design

e Inspection

e Similarity

e Demo Test

e Manual

e SOW
Each item should be checked accordingly based on the customer matrix. The last
two items, Manual and SOW are checked off by user discretion. For Manual, this
indicates that this particular requirement will also be addressed in the Operations
and Maintenance manual. The SOW check box indicates a requirement that will be
outsourced and a SOW will have to be prepared.
Once all the proper information has been addressed, and you have all the necessary
information, you have the option of selecting Compliant, yes or no. If further
information or clarification is needed from the customer, you can press the Request

for Information button that will be discussed later in the users manual.

Method of Compliance
Once the method of compliance is agreed upon, enter it into The Method of

Compliance text box.

Our company uses only corrosion resistant materials for fasteners.

“The Program Managers Companion”
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Figure 15 Method of Compliance Test Box

Once the method of compliance is entered, the user may add additional comments
or notes in the General Comments or Notes and RFI text box. This text box is also

carried into the Request for Information when used.

Supporting Documentation

The final stage of the requirement compliance is supporting documentation. There
are four buckets that can be utilized for pertinent information for traceability.

¢ Analysis Documentation

e Similarity Documentation

e Standard(s)

e Media
To add supporting documentation to a bucket, hover your mouse over the bucket
and right click. Choose the desired media and paste it into the bucket. In the media
bucket the following can be accepted:

e Video (quick time only)

e Photo (multiple formats)

e Audio (wav file)
When all the requirement pages are filled in and completed, all of your reports are

now available, draft documentation is now available.

Figure 16 Supporting Documentation

In order to open any file that is stored in the supporting documentation buckets, you

must right click with your mouse and export to your desktop. You will also be given



the option to print and/or email. Video and audio can be played and viewed directly

from the bucket or exported to your desktop for viewing.

“The Program Managers Companion”
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Chapter 7

Request for Information

On some occasions, a requirement may be unclear or have several interpretations.
In this case, the customer must be contacted to clarify the requirement. This

clarification should always be in writing. The Shall’s has automated this process.

Request for Information

As seen in figure 12 and figure 14, there is a request for information button on the
System Input page. By pressing this button, the requirement and RFI notes will be

exported to a RFI form.

Request for Information
Roquest > 2 4/13/2011 4:25:07
Send

In Reference to Customer Specification

5.1.8 Ancillary Structural ltems

a.  Corrosion resistant materials and fasteners shall be used for all ancillary structures and
‘appurtenances attached to the main chassis structure, particularly for items subject to repeated fastening.!
adjustments or chafe.

Comments

[Please provide clarification for the above reguirement.

Please attach reply into the below fleld using Acrobat Tools

Requested By
Your Name CN 007

Figure 17 Request for Information

As illustrated in figure 17, the RFI form contains the Customer Requirement, Your

Comments, and a section for reply. Type the user name in the “Requested by” field.



A request number is auto generated along with a time and date stamp. When all the

pertinent information is filled in, press the send key.

Exporting an RFI

Once the send key is pressed, several options are given. The file will be saved as a

PDF file.

L) Save Records As PDF

Save As: | Untitled.pdf

i

(«7») (28] = }m) ({3 txtfolder % Q
¥ DEVICES -/ 100323-...8-038.jpg

= C\Users\... Lori 1.gif

.| Macintosh HD = !

Q Time Machine Backups — = ificationsE

I iDisk tionsF.txt

= o~y ficationsg

N Ashley = E (9-2-09)

| Master —

g Test Name your
¥ SHARED document

£ Carlos Jones's AirPort Extreme

¥ PLACES
P Desktop
y—\‘ Applications
@ Documents

¥ SEARCH FOR
(L) Today
(L) Yesterday
(L) Past Week

Select the option to
open the file and
create an email to
distribute to your team
and customer

Save: | Current record

(_ New Folder )

\'ﬁe@;{inﬁ:

Show fields as formatted

@Automa(ically open file

wi} (_options... )\

@ Create email with file as attachment

Before pressing the
save key, press the
Options key

Cancel

Options button.

Figure 18 RFI Sending Features

“The Program Managers Companion”

Once you have named your document, and selected the necessary options, press the




Save As: Untitled.pdf (&)

PDF Options

[ Document

Security  Initial View

»

D»»

Title:

5.1.8 Ancillary Structural Items

Subject:

Please provide clarification for the above requ

Author:

Keywords:

Compatibility:

[ Acrobat 7 and later &4

Number pages from: 1

Include: (*) All pages

O Specific pages 1
through 1

Cancel ) oK )

V. a

( )
Save: | Current record vl

Options... )

Appearance:

Show fields as formatted
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Figure 19 RFI Options

The title and subject are automatically filled in. The user may type in an author and

any keywords if necessary. Click OK and press the Save key. Several things happen

at once. The PDF is save to the location the user chose. An email window opens and

the user can choose whom to distribute the RFI to, and the PDF RFI opens for

review. The RFI’s are auto numbered, but the tracking method should be the

requirement—not the auto number feature.



Chapter 8

Create Reports

Another powerful tool that The Shall’s is equipped with is the ease of generating
multiple system reports in a Microsoft Excel Spreadsheet, customized the way the
user would like to view the information. The Create Reports page also contains the
XML templates for creating your draft program documentation. Revision levels are

kept consistent by updating automatically once a report button is pressed.

Create Reports Page

Your Company

Once all of the requirements have been entered and addressed,
the buttons on the left will create the necessary reports to ensure
requirement compliance. Once a report is activated, the fields
can be resized, hidden, or arranged as necessary to print the
report on a 11x17 landscaped layout. It may be necessary to set
the printer settings to 11x17 landscape to print the re| in the

Generate Report best readable forgmsl. i

Revision

System Compliance Matrix

e
e
ommmmdmm[‘—
Comm )
(oo )1
(o )
(o)
==

First Article Acceptance Test Template

Statement of Work Template

4/13/2011 4:25:07

Figure 20 Create Reports Page

“The Program Managers Companion”
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[t is best to view the reports on an 11x17 landscape format that can be

accomplished using the page setup tool on the toolbar. When creating reports, there

are multiple records of information available. The first button will create the System

Compliance Matrix.

T o3 o S - (8 o 850
|
o [DAwyss Bimowson DlweoTe OSON @ Ve 514 Standaras. We wil try he foll tests  |Need further o
B BN Bun o o b o ry e following b . Ravaon
e T T T T BT e pocretir
@0t Bs=iay Blna S omenwise veriied —
T P T ridges
[@Oeson OSmiarey O Manves ONo Design " e
W (@ s Qe Bowno ek GEOR(@Ye e P
e Qi B & 181 DnamcFoues PN v ped Revson
e @ Avwyss Oirecion O Owmo Test OSOW @vm 5152 2V
Boep Oty @i 135 5.1.52 Wind Loads o See fea analysis in serial 004
O B Dot GBF[0ve -
B Omumy Duma O o repair of any esd mos deaied
W Anwyss @inceon (DemoTe OSON (@ Yer TForwin information for this_ |
Boe Be=iny Blna™ © L3 and other (Sea FEA oin serial 005 Revwon?
L) 8 Arwyss Qimspecton 0 Demo osow BV Ky . | i i
Bomp BTy G Qi 5153 Crash Protacton See FEAT S 00500 [T s dosvcive &
) @ Ay O imoecion asown @Yo 16.1.5.4 Periodic Loads To be outsourced and tested at
& sl o The unusual shape, size. Biah Labs in New York.
o @ A vageaer B0 ova
UD-*;‘ Domiary 8 uan o 15.1.5.5 Hook and Drag Loads Sﬂmh“m“m
) | MROIS shx igred o cl ougr 000K and thi
Howyss Qe WDowoTes GEOW (@Y Payied and Equpment serial 005 System
s Qe Bowoi O s s and Eq [See FEA in serial 005.
(s} s Oimpecton 8 Oemo Tew OSOW .o 518 ;- Unitedmer | —
Bomp @iy Dlian $i= 516 Conosion Resstance 'Soe smilarty roportin the
O Qs DowssTod OOF 078
Do O Dot QI 5181 Doukn Sundars forCoroson Restanes haTss st
O Qe BT ove
Di‘«é‘n Osmismy O Maner o '5.1.6.2 Fabnication Practices =
ve ) immpecton Yos i
B B 8o 3G 5.1.6.3 Gaivanic Comosion
a s Oimoecton O BV B ating
Aoy Sy B Si¢ /5164 Access for Coatings =
Dvsres Qvesen T ove
Gowp Bemum 8 o [T re =
DAiyss Dimeecion [ Dom Oves | BIS
Gow Oseumy O S [AEe8Costigs
s G 8 oVt
Boman 85y Sl
) O Avwiyes Oimpecion O Ove Coatings shell be & D Wit
Bomp Oty O o
W Oy Qiweser ObescTes OSON  [OYer rain, snow, ce, temperature i
ek $1_ exrmes or iamperature fctuatons,anvitormeniaicontaminaton,and sainng, I her seectn and
= s QT GEON [0vE
B Saeyy’ B ' o= /o The coatings shall not contribute significant amounts of gamma background.
® o [Hoey B Bl O R possbl.
I e T T ied We need some
shimdllSanadion [ sl MRD:S. iams deemes to e nrsicly cortosion P |
= (O Ovesser Obwwotes OSOF [0Ve
;nw DSty 0 Wi ity o & Dty ‘sudstrate shall be cenified by
-— e oo —— R etk it s A A ——
o g g~ O QI o ecommended stanard o cortficaon 3 1006 out et per ASTH 05894 Sancars Pracic
o o Qe St feally Exposure o Palnted Netal, (rematng Exposueos in 2 Foollry Catinel and -

Figure 21 The Shall's SCM Report

This particular SCM has 173 requirements. Each time the user generates a new SCM

it raises the revision level by one. The program defaults to a print setup page,

however it is recommended that the user export the SCM into a Excel spreadsheet

for distribution. To customize the layout prior to exporting, right click your mouse

in the header area and select “Modify Table View” .

Modify Table View



Figure 22 Modify Table View
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This table view give the user the opportunity to completely customize the SCM with
the information necessary to distribute to the team and to the customer by simply
checking or unchecking what you want in your report. Once all selections have been
made, select File, Export Records, Name the SCM, select Excel Workbook, check

automatically open file, and create email with file as attachment.
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OO Export Records to File
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Figure 23 Export Records to File and Distribution

The workbook will open with the exported information in their proper columns.
There will be very little to do other than adjust the size of some of the columns and
word wrap the requirements. When all adjustments are made, save your changes

and close the document. Send the email with the attachment for distribution.
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Figure 24 SCM Exported into an Excel Workbook

Repeat the same procedures for any reports that the user would like to generate.

Customize to your needs, and distribute as necessary with a few clicks of the mouse.
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Chapter 10

Document Creation

Another powerful tool is The Shall’s capability of creating draft documentation for
final editing. Customer requirements are distributed in such a way that selected
requirements are imported into XML word documents and ready for edit. Once the
draft documents are created, they are completely customizable. The Shall’s is also
reverse capable meaning that the user can create their own company products that
can include a Statement of Work for outsourcing. A First Article Acceptance Test for

product validation and compliance, and the Operations and Maintenance Manual.

Creating Documents on Demand

To create a document, the user must first create a report. There are report buttons
for the following documents:

e Operations and Maintenance Manual

e First Article Acceptance Procedures

e Statement of Work
Each document has a strict field order that must be followed. Starting with the FAAT
report, go to the Create Reports tab on the System Input page and create a FAAT
report. The field order for exporting is as follows:
Program Information Page

e Owners Name

e Address

e Project

e (Customer Name

e Customer Address

e Scope of Work
System Input Page



e Customer Specification

Select File, Export Records, and in the save as field, name your document and use

the .doc extension.

NOTE: The Save As file extension must be saved using the .doc
extension and the Type must be XML

Q00 Export Records to File
Save As: AT FAAT.doc [a]
L3

< » ) (32 = jm) (@ ot folder B Q
¥ DEVICES p) = 100323-..8-038/pg

24 Macintosh HD

L1 Time Machine Backups -

B oisk . Save as a .doc file

1 Master = 9)
¥ SHARED Test

=
VPLACES Choose XML for type

[ Desktop

@

@

#\ Applications

) Documents
¥ SEARCH FOR

(L) Today

(5) Yesterday

(L) Past Week V

(@] All images -

(@] All Movies. : !

Type: | XML 2]
Check Both Boxes
After savify: W Automatically open file
E Create email with file as attachment
New Folder ( Cancel @

Figure 25 Export to Create Document File

Click the save button. The specify XML and XSL Options box will appear. For

grammar, leave as illustrated in figure 26. Select the File button and click specify to

locate the FAAT .xsl that is in your template file that loaded with the program.

QIO Specify XML and XSL Options

Grammar: [ FMPXMLRESULT |3/
g Use XSL style sheet

@ File ( Specify... ) "FAAT .xsl"

(O HTTP request:

( Cancel ) ("Continue...)
4

Figure 26 Specify XML and XSL Options
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Click continue. To follow the proper order of the fields to be exported into the FAAT
document, select the Program Information in the drop down menu. Then select the
first field, “Owner Name”. You can click on the move button or double click on the

field to move it into the field export order box.

[6.1.4 Design Standards
| Current Layout ("System lnputy 1
Current Table ("System Input) -
vo
Request for Information
¢ The Shalls Program Information |

"o i Specify Field Order for Export

Sele.  Manage Database 1. If you want to group data, choose the 'Group by' fields before moving the other fields.
1" Modified Text Color Tl

[ The Shalls Program Information | & Group by
::Document Control No. (Unsorted)
::Enter Text to Highlight
:Error
::Formatted Customer Specification In the drop down menu, port order
LOGO Here select the The Shall's
::Modified By Program Information
:Modified Text Color and Owners Name for
:Modified Text Style the first field

::Open File B

::Original Customer Spe

::Owner Name

::PO Number
::Project
Pro{ect Description ovesal! ;
::Proj i
Press the move
5ope of Work Clear All key or double click
::Specification Transfer Block on the Owner
= Type of Document al Name field
::UDT Document Control Number X \
Options
Output file character set: | Unicode (UTF-8) =
["] Apply current layout's data formatting to exported data ( Cancel )
%
Figure 27 Field Export

Move the rest of the fields into the Field Export Order box. The end result should
look like figure 28.



Specify Field Order for Export

Select and move the fields to be exported. If you want to group data, choose the 'Group by' fields before moving the other fields.

[ Current Table (‘System Input’) & |
Comply ~
Customer Document No.
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Customer Specification Count
~

Customer Specification No.

Enter Text to Highlight

First Article Acceptance Test Template
Line item

Media
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Revision Analysis Rep
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Revision FAAT

Revision NON Compliance
Revision Ops Manual

>

Options

Group by

(Unsorted)

Field export order

4 The Shalls Program Information::
4 The Shalls Program Information::.
¢ The Shalls Program Information::
4 The Shalls Program Information::
4+ The Shalls Program Information
4 The Shalls Program Information::
$ € Specification

( Clear )
Move All
Clear All

Owner Name
Address

:Project

Customer Name
::Customer Address
Scope of Work

Output file character set:

Unicode (UTF-8)

A
v

" Apply current layout's data formatting to exported data

Figure 28 Field Export Order for the FAAT

Click on the export key. Allow several seconds for the document to be generated.

Figure 29 is an example of the FAAT document created with over two hundred

requirements. The Header information is not displayed. The user can add their

company logo or The Shall’s LLC can customize style sheets as an option.
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Figure 29 FAAT Automated Document
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Chapter 11

Import and Export

Whenever you create a report you simply press one of the report buttons. A report
will be generated along with a revision number. A better method would be to export
the document directly into a spreadsheet. The spread sheet will have the necessary
column and uses the same language as The Shall’s. Click on your desired button.

Choose file, send, and choose excel. The following screen is what you will see.

m Edit View Insert Format Records Tools
New Database...

Open... #0
Close # W
Page Setup...

Print... #P
Import Records >

Export Records...

Save/Send Records As > ‘ Excel...

Send > PDF...

Save a Copy As... Snapshot Link...
Recover... |

Current User Name 3N |

File Options... |

Figure 30 Select Send/Excel
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After saving: M Automatically open file
[_| Create email with file as attachment

Cswe )
Figure 31 Exporting

Title the export and check off the boxes above to auto open or auto send email. It is

good practice to open the document and look at it. Be sure to name your

L_Xals) Untitled.xIsx
T EOEH® XGRS S B0 & o [100x |8 Q- search In Sheet
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Figure 32 Excel Spreadsheet

[ made this pretty fast and did not input much information. The nice thing about

exporting incomplete, the users may take the spread sheet and fill in information.
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Then you simply import it back into The Shall’s and all markups are automatically
entered as long as the marking up was done in the comment section in Excel or any

other field in Excel.

Importing

You can set up The Shall’s file to automatically update data imported from another
file, such as a Microsoft Excel spreadsheet. Recurring import occurs automatically
every time you open the file and the first time you view the layout containing the
data from the external file. Later, you can run a script to update data.

When you set up recurring imports, The Shall’s creates a new table for the imported
data and a new layout to display the data. You can customize the layout in Layout
mode later, if you wish.

With this option, you replace data in your file with data from the source file. For
each field you import into, data from the first importable record (or row of data) in
the source file overwrites fields in the first record in the target file. Data from the
second importable record (or row of data) in the source file overwrites fields in the
second record in the target file, and so on. When you replace data, FileMaker Pro
doesn’t examine or compare the data in the files.

You can choose whether to replace or not replace data on a field-by-field basis.
Records in the target file are replaced with the same number of records from the
source file.

Once you have generated a excel sheet and it has been marked up, by the team, or
only half is done and you need the report for updating your team and your customer

do the following:


http://fmhelp.filemaker.com/fmphelp_11/en/html/glossary.html#1036447

m Edit View Insert Format Records Tools

New Database...

Open... #0
Close ®W
Page Setup...

Print... ®P
Import Records >

Export Records...

Save/Send Records As > I

Send >
Save a Copy As...

Recover... 1
Current User Name 8N |
File Options... i

Excel...
PDF...
Snapshot Link...

Figure 33 Importing

Be sure and select file, and makes sure that you check all files on the bottom of the

open window. We will import the excel spread

System Compliance Field.

Q06

shat we just generated back into the

Import Field Mapping

Source: Untitled.xIsx Target:

Source Fields
Compliance No. ) $
Acceptance Criteria $
Comply
Customer Specification
Compliance
Comments
Analysis Documentation
Similarity Documentation

Standards

L . I R A

Target Fields

«

[ Current Table ("The Shalls Progra...

Customer Specification TXT
Date Changed

()

Project

Project Description
Customer Name

Customer Address

Date Created

Customer Document No.ID
Created By

s

Lo

L?Zﬂ Record 1 of 14

Import Action
(® Add new records
O Update existing records in found set

() Update matching records in found set

Add remaining data as new records

|| Don't import first record (contains field names)

Arrange by: | last order

Ps

Field Mapping
=) Import this field
= Don't import this field
4 Match records based on this field
1 Target cannot receive data
( Manage Database... )

( Cancel ) (Import)

Vi

Figure 34 Import Fields

This is the screen that you will see once you ch

the excel spreadsheet as an example.

oose your record, in this case [ chose
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OO

472 \ User’s Manual

Import Field Mapping

Source: Untitled.xlsx

Source Fields
Compliance No. )y #

Acceptance Critggla = ¢

Comply s
Customer Specification s
Compliance s
Comments s

Analysis Documentation ss
Similarity Documentation s
Standards e

abfombi

O I R

| < £ » | Record 1 of 14

Notice the field are not

in the correct order

Import Action

Target: | Current Table (“The Shalls Progra... ﬂ

Target Fields

Customer Specification TXT
Date Changed m
Project

Project Description

Custome

Customer Addre
Date Created
Customer Document No.ID
Created By

FETSY

y last order k$

19

(® Add new records
(0 Update existing records in found set

(O Update matching records in frind cat

lnlp':rt this field

= Don't import this field

Match records based on this field
get cannot receive data

-

b

Uncheck so that we

do not im

( Manage Database... )

Add remaining data as
("1 Bbn't import first record (contains field fiames)

( Cancel ) (Import )

Figure 35 Field Import Table

You will notice that the top boxes displays the source and target documents. We are

going to import the excel spreadsheet back into the SCM with a few changed that I

have made.



aene) Import Field Mapping

Source: Untitled.xIsx

Source Fields
Compliance No.
Acceptance Criteria
Comply
Customer Specification

Compliance s
Comments s

Analysis Documentation
Similarity Documentation
Standards

wbdambia

El] Record 1 of 14

Import Action
() Add new records
(O] Update existing records in found set

() Update matching records in found set

@Add remaining data as new records

[ Don't import first record (contains field names)

Target: | Current Table (“System Input”) e
Target Fields
w)p ¢ Compliance No.
wl ¢ Acceptance Criteria m
«p & Comply |
s ¢ Customer Specification
> ¢ Compliance
> ¢ Comments
wafy ¢ Analysis Documentation
safp ¢ Similarity Documentation
wp ¢ Standards
Arrange by: | custom import order =
Field Mapping

=)  Import this field

s Don't import this field

dp  Match records based on this field
+l Target cannot receive data

( Manage Database...

(Cancel ) (Import)

Figure 36 Final Import Setup

First, [ need to line up the fields. To do so the user must have an arrow pointing at

the appropriate field as seen in the Compliance Number Source Field.

This can be set up as recurring, however, it is just as easy to manually look at the
updates. Once you line all the fields up, and the arrows are set up, press the import
button. If you have extra fields in the document, just disregard them. Only use what

you have to use. If the team decides to add a line item, then add that into the export

on a blank line.
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